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1. Plan Introduction 
1.1. Welcome to Your Extend Protection Plan. This document provides Your Plan's details, such as coverage information, 

instructions on how to file a claim, cancellation policies, and much more. Please reach out to Warby Parker at 
help@warbyparker.com, (888) 492-7297, or visit any Warby Parker retail location should You have any questions, or the 
Administrator at support@extend.com or (877) 248-7707. To file a claim, please see Section 6. “How to File a Claim.” 

2. Your Responsibilities 
2.1. It’s important that You read these terms and conditions carefully so that You fully understand Your coverage under this Plan. 

There are some limits, conditions, obligations, and exclusions designed to keep this Plan affordable for You and manageable 
for Us.  

2.2. This Plan does not replace any applicable manufacturers’ warranty, Selling Retailer’s no-scratch guarantee then in effect, 
or maintenance plan, or insurance policy You may have for the Covered Product. This is not a contract of insurance.  

2.3. You must maintain the Covered Product as recommended by the manufacturer, owner’s manual or any other warranty 
included with the Covered Product. 

2.4. You must keep this Plan as You may be required to produce it to obtain service. Refer to Your Purchase Confirmation to 
determine the Contract Term, Coverage Type and other important information that may affect Your coverage under this 
Plan. 

3. Definitions 
3.1. Accidental Damage from Handling (“ADH”): damage from a single, unexpected, sudden, and unintentional event that 

results in covered accidental damage to Your Covered Product as described in Section 4. “What is Covered.” The use of 
this coverage requires an explanation of where and when the accident occurred as well as a detailed description of the 
actual event. Your failure to provide this information may result in claim denial. 

3.2. Administrator: Extend, Inc. dba Extend in Maine, 1710 Keller Parkway #8111, Keller TX 76248, (877) 248-7707, email 
support@extend.com. 

3.3. Contract Term: the length of time coverage is provided by this Plan, as shown on Your Purchase Confirmation. 
3.4. Coverage Term: the period that Your Covered Product is covered by this Plan, which begins upon the later of (i) the date of 

delivery of Your Covered Product or if delivery date is not available, the date You ordered Your Covered Product plus ten 
(10) calendar days, or (ii) the purchase date of Your Plan (as shown on Your Purchase Confirmation). Our obligation under 
this Plan will cease at the end of the Coverage Term unless ending earlier according to the terms of this Plan. 

3.5. Coverage Type: the level of coverage You purchased is shown on Your Purchase Confirmation. For enhanced coverages, 
such as ADH, a description can be found in Section 4.2. 

3.6. Covered Product: the product that is covered by this Plan and shown on Your Purchase Confirmation. The covered product 
may also include multiple eligible products sold under a single Stock Keeping Unit (SKU) number or as a bundle. 

3.7. Extend, Our, Us, or We: the Obligor obligated to perform under this Plan, who may also be a seller of the Plan.  
3.8. Obligor: Extend Warranty Services Corporation. except in Florida, Oklahoma, and Washington, where the Obligor of this 

Plan is Extend Protection Corporation. Both are located at 1710 Keller Parkway #8111, Keller TX 76248, (877) 248-7707. 
3.9. Pet: a cat, dog, bird, fish, rabbit, hamster, guinea pig, gerbil, caged reptile, or caged amphibian kept in the home for 

companionship purposes, including service animals.  
3.10. Plan: this plan, which is a service contract between You and Us, inclusive of the Purchase Confirmation. 
3.11. Plan Price: the price You paid for this Plan, as shown on Your Purchase Confirmation. 
3.12. Purchase Confirmation: the purchase confirmation email from Extend or the Selling Retailer or the linked information 

provided on the sales receipt for the purchase of this Plan. 
3.13. Purchase Price: the manufacturer's suggested retail price (MSRP) for the Covered Product excluding sales tax, delivery, 

installation, and handling, as shown on Your Purchase Confirmation. 
3.14. Selling Retailer: the entity selling the Covered Product(s) and this Plan as shown on Your Purchase Confirmation.  
3.15. You, Your, or Purchaser: the purchaser of the Covered Product(s) and this Plan, as shown on Your Purchase Confirmation.  

4. What is Covered 
4.1. This Plan covers failures due to a defect in materials or workmanship causing Your new Covered Product not to function as 

designed that is experienced during normal use during the Coverage Term and normal wear and tear after the expiration of 
the Selling Retailer’s no scratch guarantee then in effect. This Plan also covers operational failure resulting from a power 
surge while properly connected to a surge protector. This Plan does not cover any claims that are covered under any 
applicable manufacturer warranty, Selling Retailer no scratch guarantee then in effect, or any maintenance plan, or insurance 
policy You may have for the Covered Product. Failures caused by pre-existing conditions are not covered under this Plan. 
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4.2. ENHANCED ADH COVERAGE: Your Covered Product is protected against ADH during the Coverage Term. The use of this 
coverage requires an explanation of where and when the accident occurred as well as a detailed description of the actual 
event. Failure to provide this information may result in claim denial: 
4.2.1. CATEGORY SPECIFIC COVERAGE, in addition to Section 4. “What is Covered,” this Plan also covers: 

4.2.1.1. Eyewear,  
4.2.1.1.1. coverage in Section 4.1. includes: 

4.2.1.1.1.1. delamination and/or peeling of eyeglass or sunglass lens coating, bubbles, or 
imperfections in lens coating.  

4.2.1.1.1.2. scratches to scratch-resistant lenses. 
4.2.1.1.2. coverage with ADH includes: 

4.2.1.1.2.1. cracked or damaged frames cracked or damaged lenses, and damaged 
cosmetic embellishments caused by a single, unintentional accident occurring 
during normal and intended use of the Covered Product. 

4.2.1.1.2.2. damage from Pets such as from beaks, teeth, and claws. 
4.2.1.1.3. Replacement of prescription eyewear is subject to applicable laws governing the dispensing 

of corrective lenses. Providing a valid prescription to the Selling Retailer may be required to 
fulfill a replacement claim in accordance with the laws of Your state of residence. If Your 
prescription has expired at the time You submit a claim, You may be required to provide a 
current, valid prescription before a replacement can be shipped. Where permitted by 
applicable law, We may fulfill Your replacement by duplicating the lenses in Your original 
Covered Product without requiring a new prescription. If You are unable to obtain an 
updated prescription, and local law prohibits the dispensing of replacement lenses under 
Your expired prescription, You will be paid a settlement as described in Section 7.2. The 
Selling Retailer reserves the right to verify prescription information with Your eye care 
provider where required by law. 

 
5. What is Not Covered 

The following is not Covered by Your Plan unless specifically provided in Section 4. “What is Covered,”  
5.1. ALL PRODUCT CATEGORIES 

5.1.1. products not originally covered by a manufacturer or Selling Retailer warranty or with less than an original 
thirty (30) days manufacturer parts or labor limited warranty,  

5.1.2. accidental damage, unless ADH coverage was offered, purchased and indicated on Your Purchase Confirmation 
as covered, 

5.1.3. damage or failure that is or should be covered by any applicable manufacturer or Selling Retailer guarantee, 
or insurance policy, or that is a result of a recall, regardless of the manufacturer’s or retailer's ability to pay for 
such repairs, 

5.1.4. damage, costs, or problems related to any custom or improper installation or reinstallation of the Covered 
Product, 

5.1.5. all pre-existing conditions that occur before the Coverage Term and that cause the mechanical or electrical 
failure of the Covered Product and/or any product sold used if used coverage is not purchased, or “AS-IS,” 
other than floor models, demonstrations models, or refurbished models sold to You directly by the Selling 
Retailer, 

5.1.6. parts requiring replacement or repairs due to normal wear and tear unless tied to a failure or ADH, and items 
normally designed to be periodically replaced during the life of the Covered Product, including, but not limited 
to, batteries, light bulbs, projection bulbs, etc., 

5.1.7. damage from abnormal use, abuse, misuse, mishandling, neglect, improper operation, tampering with, the 
introduction of foreign objects into the Covered Product, unauthorized modifications, or alterations to a 
Covered Product, including altered serial numbers,  

5.1.8. damage or failure caused by Your lack of following the manufacturer’s instructions for operation, care, storage, 
cleaning, periodic checkups, or preventive maintenance of the Covered Product,  

5.1.9. external causes of any kind, including third-party actions, fire, theft, insects, animals other than Pets (as 
defined in Section 3.9.), exposure to weather, windstorm, sand, dirt, hail, earthquake, flood, water, acts of God, 
or consequential loss of any nature,  

5.1.10. loss or damage caused by crime, invasion, rebellion, riot, strike, labor disturbance, lockout, or civil commotion,  
5.1.11. theft, mysterious disappearance, misplacement, reckless, abusive, willful, or intentional conduct associated 

with handling and use of the Covered Product, 
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5.1.12. loss or injury to a person or loss or damage to other property or any incidental, contingent, special, or any 
direct or indirect loss and incidental or consequential damages including, but not limited to, losses incurred 
due to any or delay in rendering service under this Plan or resulting in loss of use, voiding of the manufacturer 
warranty or Selling Retailer warranty, 

5.1.13. any product purchased for or used at any time for commercial purposes or on a rental basis unless commercial 
coverage has been purchased,  

5.1.14. service or replacement outside of the 50 states of the United States of America and the District of Columbia,  
5.1.15. unauthorized repairs and/or parts and damage caused by unauthorized repair personnel, improper 

attachments, problems due to improper repairs, transportation damage, 
5.1.16. separately purchased accessories used in conjunction with a Covered Product, 
5.1.17. noises, squeaks, or service where no problem can be found, 
5.1.18. application programs, operating software, other software, loss of data or restoration of programs, 
5.1.19. any loss arising out of the unauthorized access or use of any system, software, hardware, or firmware, or any 

modification, reprogramming, destruction, or deletion of data or software by any means,  
5.1.20. any expansion of the channel or frequency range capabilities of the Covered Product, circuit adjustments 

required to receive any station, service, or adjustments due to changes in external power or water supply, 
water and power connectors and connections, reception, or normal signal, 

5.1.21. repair or replacement of upgraded computer components when repair or replacement is required due to 
incompatibility of parts, 

5.1.22. failures or ADH which did not originate during the Coverage Term, 
5.1.23. any loss arising out of the unauthorized access or use of any system, software, hardware, or firmware, or any 

modification, reprogramming, destruction, or deletion of data or software by any means. 
5.2. CATEGORY SPECIFIC EXCLUSIONS: 

5.2.1. Eyewear: 
5.2.1.1. damage caused by chemicals and tarnishing of frames, unless due to a failure or ADH that is 

covered under this Plan, 
5.2.1.2. bending or twisting of flexible or titanium frames, unless due to a failure or ADH that is covered 

under this Plan, 
5.2.1.3. damage from tampering with elements designed to secure lens and/or arms, unless due to a failure 

or ADH that is covered under this Plan, 
5.2.1.4. installation of a non-authorized lens and frame fit issues,  
5.2.1.5. service, appointment fees, refraction fees, exam costs, and any cost to obtain, update, or renew a 

prescription, 
5.2.1.6. any modifications or replacements resulting from a change in Your optical prescription of the 

Covered Product; replacement eyewear will be manufactured to the same prescription as the 
original order unless otherwise required to comply with applicable law. 
 

6. How to File a Claim 
6.1. You must follow all the procedures stated below to be eligible for service under this Plan and provide any photos or 

documentation of any damage to Your Covered Product and any other information reasonably requested by the 
Administrator. Your failure to comply may disqualify Your claim. 

6.2. We determine the coverage eligibility of Your Covered Product based on this Plan document, the information You provide 
to Us when You submit Your claim, and, in some cases, the findings of the Selling Retailer or the findings of an authorized 
technician during a service visit We arrange. Similarly, if the Selling Retailer or an authorized technician finds the nature of 
the damage to be different from what You report to Us, Your claim might not be covered under this Plan. 

6.3. Please contact the Selling Retailer, Warby Parker, for assistance with initial troubleshooting and any additional customer 
support needs. You can reach Warby Parker customer support by calling the toll-free number at (888) 492-7297 from 8:00 
AM to 11 PM EST every day of the week, by going online at help@warbyparker.com, or by visiting any Warby Parker retail 
store. 

6.4. To file a claim, please contact the Administrator as soon as practicable after the failure or accidental damage occurs to Your 
Covered Product by going to your account online at warbyparker.com, by emailing help@warbyparker.com or calling the 
toll-free number at (888) 492-7297 from 8:00 AM to 11 PM EST every day of the week, or by visiting any Warby Parker 
retail store. They will determine if Your Warby Parker no scratch guarantee or a manufacturers’ warranty was in effect at 
the time of failure and, if not, the Administrator will contact You to determine coverage under this Plan and answer Your 
questions about the claim process.  
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6.5. Do not return the Covered Product to the Selling Retailer or obtain unauthorized service without instruction from the 
Administrator through Warby Parker as this Plan will not cover failures or damage resulting from unauthorized service. You 
are responsible for the payment of any deductible as shown on Your Purchase Confirmation. 

7. Service Procedures and Limit of Liability 
Depending on the Covered Product and failure or damage circumstances, at Our discretion, We will either: 
7.1. Replace Your Covered Product with a product of like kind, quality, and functionality; 

7.1.1. We will replace Your Covered Product with a new or refurbished unit (at Our discretion) of like or similar quality up 
to the Limit of Liability. If the Covered Product is comprised of more than one item sold under a single SKU, We will 
replace the affected item only. The replacement product may be a future or current version of Your original Covered 
Product or part. In cases where replacement is not reasonably possible, You will be provided an opportunity to 
select a replacement product offered at the same or lower price as the Purchase Price paid for the Covered 
Product; provided, that, at Our discretion, we may elect to provide a settlement as described in Section 7.2. in lieu of 
the replacement product.  

7.1.2. For prescription eyewear, claim determination and fulfillment are also subject to Section 4.2.1.1.3. 
7.2. Provide a financial credit/settlement in the form of a check, store credit, or a gift card based on the original Purchase Price, 

not to exceed the Limit of Liability. 
7.2.1. The amount of the settlement is determined by Us and based on the type of damage, the age of the Covered 

Product, and the Purchase Price, less any claims costs, not to exceed the Limit of Liability. Your settlement should 
be redeemed within a reasonable amount of time, not to exceed ninety (90) days after We notify You of Your 
settlement. Your acceptance of a settlement will complete the coverage and all Our obligations under this Plan for 
Your Covered Product. 

7.3. If We provide You with a replacement or settlement, We require You to surrender possession of the failed or damaged 
Covered Product at the time of delivery of the replacement or time of settlement acceptance unless We have agreed to 
other arrangements with You. 

7.4. Limit of Liability: The most We will pay under this Plan during the Coverage Term for all claims is the Purchase Price.  
7.5. Expiration: This Plan shall expire and all Our obligations under this Plan fulfilled upon the earliest of the Coverage Term 

ending, the replacement of Your Covered Product, issuance of a settlement in lieu of replacement, or if the Limit of Liability 
has been met.  

8. Cancellation 
8.1. You may cancel this Plan for any reason at any time by contacting the Administrator through Warby Parker at (888) 492-

7297, or at help@warbyparker.com or by visiting any Warby Parker retail location. If You request cancellation within sixty 
(60) days of the Plan purchase date and no claim has been made under the Plan, You will receive a 100% refund of the Plan 
Price. For any other cancellation request, You will receive a pro-rata refund (based on the elapsed Coverage Term) of the 
Plan Price, less any paid claims under this Plan, and less an administrative fee not to exceed the Plan Price or $50, whichever 
is less.  

8.2. If You cancel this Plan within sixty (60) days from the Plan purchase date, and if no claim has been made under the Plan, 
then We will pay a ten percent (10%) penalty for each month that a refund is not provided within thirty (30) days of Your 
notice of cancellation. 

8.3. We may cancel this Plan for fraud, material misrepresentation, omission, or a substantial breach of Your contractual 
obligations under this Plan, including those concerning the Covered Product or its use, or non-payment by You, or if required 
to do so by a regulatory authority. You will receive a pro-rata refund (based on the elapsed Coverage Term) of the Plan 
Price, less the costs of paid claims (if any). 

8.4. If this Plan was inadvertently sold to You in a jurisdiction where the Plan is not available for sale or on a product which was 
not intended to be covered by this Plan, We will cancel this Plan and return the full Plan Price to You, less paid claims under 
this Plan (if any). 

9. Conditions 
9.1. Renewal: This Plan is not renewable.  
9.2. Transferability: You may not transfer this Plan to any other individual or entity.  
9.3. Territories: The sale of the Plan is limited to the United States of America, including the District of Columbia only. This Plan 

is not available for sale in Canada or the U.S. Territories of Guam, Puerto Rico, or U.S. Virgin Islands. 
9.4. Subrogation: If We pay or render service for a loss, We may require You to assign Us Your rights of recovery against others. 

We will not pay or render service for a loss if You impair these rights to recovery. Your rights to recover from others may not 
be waived. You will be made whole before We retain any amount We may recover. 
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10. Legal Disclosures 
10.1. DISPUTE RESOLUTION/ARBITRATION AGREEMENT AND CLASS ACTION WAIVER: To the extent permitted by 

applicable law, You agree that all claims or disputes arising from or relating to this Plan, whether in contract, tort, pursuant 
to statute, regulation, ordinance or in equity or otherwise and whether Your dispute is with Administrator, Obligor, Selling 
Retailer, or the insurer listed in Section 10.4. “Insurance” will be settled by impartial arbitration by a single arbitrator 
(Arbitrator). You agree that any arbitration will take place on an individual basis only, and You agree to waive the right to 
participate in class arbitrations and class actions. To initiate arbitration, You must notify the Administrator in writing of Your 
desire to submit Your issue to arbitration. You are responsible for providing the Administrator with at least three (3) proposed 
arbitrators. The Administrator has the right to question the proposed arbitrators to confirm neutrality and select any of the 
three to act as the Arbitrator. If the Administrator demonstrates that none of the three proposed arbitrators are neutral, You 
may be asked to proffer additional arbitrators until one is selected. The Arbitrator is responsible for setting the ground rules 
and procedures for the arbitration. You agree to abide by the Arbitrator’s decision and share the cost of arbitration equally 
unless the Arbitrator directs otherwise. If this section conflicts with the statutory or regulatory arbitration provision in the 
state in which this Agreement was purchased, the state’s arbitration rules will govern. 

10.2. Entire Agreement: This Plan along with your Purchase Confirmation, shall constitute the entire Plan relating to Your 
coverage. These documents will confirm Your eligibility to receive service under this Plan. No verbal or written 
representations by any Selling Retailer or marketing materials outside of this Plan shall be of any legal effect to this Plan. 

10.3. Severability: Any provision contained herein which is found to be contrary to applicable laws shall be deemed null and void 
and the remaining provisions shall continue in full force and effect. 

10.4. Insurance: Our obligations under this Plan are guaranteed under service contract reimbursement policies issued by ARI 
Insurance Company in the state of Alaska, Wesco Insurance Company in the state of Washington, and Technology Insurance 
Company, Inc. in all other states. ARI Insurance Company can be reached at 400 Executive Boulevard, 4th Floor, 
Southington, CT, 06489, 877-882-1304. Wesco Insurance Company and Technology Insurance Company, Inc. can be 
reached at 59 Maiden Lane, 43rd Floor, New York, NY 10038, 866-505-4048. If, within sixty (60) days, We have not paid a 
covered claim, provided You with a refund, or You are otherwise dissatisfied, You may make a direct claim under these 
service contractual liability policies. 

10.5. Consent to Contact: By purchasing this Plan and providing Your contact information, you expressly consent to receive 
operational communications concerning the administration and fulfillment of the Plan from Us, the Administrator, and the 
Selling Retailer. You authorize Us, the Administrator, and the Selling Retailer to deliver these communications via mail, email 
to the email address provided, or via telephone call or text/SMS message to any landline or wireless telephone number you 
have provided. 

10.6. Payment Limitations: This Plan and each party's obligations hereunder are subject to applicable law and regulation, 
including, without limitation, to applicable export control laws and regulations of the United States in all applicable 
jurisdictions, including economic and trade sanctions administered by the Office of Foreign Assets Control of the United 
States Department of Treasury (“OFAC”). In furtherance of the foregoing, in no event will We be obligated to make any 
payment in connection with this Plan that would violate any order, guidance, or other instruction issued by any governing 
body in the United States (including OFAC), or any other jurisdiction applicable to Us, the Administrator, or the Selling 
Retailer. 
 

11. State Requirements and Disclosures 
Alabama: The administrative fee in Section 8.1. is revised to state that it will not exceed the cost of the contract or $25, whichever is 
less. The Cancellation Provision is revised to state: If We cancel this Plan, We will provide You with written notice at least five (5) days 
prior to cancellation. The notice will be sent to Your last known address or email address and shall state the effective date of and reason 
for cancellation. However, prior notice is not required if the reason for cancellation is Your nonpayment or a material misrepresentation 
relating to the Covered Product or its use. Claims paid will not be deducted from any refund amount due.  
Arizona: The Cancellation Provision is revised to state: We may not cancel or void this Plan for any of the following reasons: 1) due to 
acts or omissions of Us or Our assignees or subcontractors for their failure to provide correct information or their failure to perform the 
services or repairs provided in a timely, competent and workmanlike manner; 2) Pre-existing conditions that were known or that 
reasonably should have been known by Us or the person selling the Plan on Our behalf; 3) Prior use or unlawful acts relating to the 
Covered Product; 4) Misrepresentation by either Us or the person selling the Plan on Our behalf. The Cancellation Provision is revised 
as follows: the administrative fee shall not exceed ten percent (10%) of the gross amount paid by You or $50, whichever is less, but 
shall in no case exceed the amount of the refund owed to You. We will not exclude pre-existing conditions if such conditions were 
known or should reasonably have been known by Us or the Selling Retailer. The Arbitration provision, 10.1, is revised to state: 
Arbitration cannot be an absolute dispute remedy and both parties must agree to arbitration. This arbitration provision does not prohibit 
an Arizona resident from following the process to resolve complaints under the provisions of A.R.S. §20-1095.09, Unfair trade Practices 
as outlined by the Arizona Department of Insurance and Financial Institutions. To learn more about this process, You may contact the 
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Arizona Department of Insurance and Financial Institutions at 100 N. 15th Ave., Suite 261, Phoenix, AZ 85007-2630, Attn: Consumer 
Protection. You may directly file any complaint with the A.D.I.F.I. against a Service Company issuing an approved Service Contract under 
the provisions of A.R.S. §§ 20-1095.04 and/or 20- 1095.09 by contacting the Consumer Protection Division of the A.D.I.F.I. at 602-364-
3100.  
Arkansas: The following is added to Service Procedures and Limit of Liability: If an emergency situation occurs after normal business 
hours and We cannot be reached, You can proceed with repairs without prior approval. If covered under the terms of this Plan, We will 
reimburse You or the service vendor in accordance with the Plan provisions, up to the Limit of Liability. You must submit all receipts and 
documentation within 48 hours of the emergency situation. The Cancellation Provision is revised to state: If We cancel this Plan, We 
will provide You with written notice at least fifteen (15) days prior to cancellation. The notice will be sent to Your last known address 
or email address and shall state the effective date of and reason for cancellation. However, prior notice is not required if the reason for 
cancellation is Your nonpayment, material misrepresentation, or substantial breach of duties relating to the Covered Product or its use. 
California: The Cancellation Provision is revised as follows: You may cancel this Plan for any reason at any time by calling (888) 492-
7297, going to your account online at warbyparker.com, emailing help@warbyparker.com, or by visiting any Warby Parker retail 
location. If You cancel this Plan within sixty (60) days after Your receipt of the Plan, and no claims have been made, We shall refund or 
credit You the full Plan Price. If You cancel this Plan more than sixty (60) days from receipt of the plan, We shall refund or credit You a 
pro-rata refund based on elapsed time or an objective measure of use such as the retail value of any service performed, less an 
administrative fee not to exceed ten percent (10%) of the Plan Price or $25, whichever is less. If You cancel this Plan, a 10% per annum 
interest payment for each additional thirty (30) days or a fraction thereof shall be added to a refund that is not paid or credited within 
30 days after cancellation. 
Colorado: The Cancellation Provision is revised as follows: the administrative fee shall not exceed ten percent (10%) of the gross 
provider fee paid by You or $50, whichever is less. If We cancel this Plan, We will provide You with written notice at least five (5) days 
prior to cancellation. The notice will be sent to Your last known address or email address and shall state the effective date of and reason 
for cancellation. However, prior notice is not required if the reason for cancellation is Your nonpayment, material misrepresentation, or 
substantial breach of duties relating to the Covered Product or its use. 
Connecticut: If this Plan is for less than a period of one (1) year, this Plan will be automatically extended while the Covered Product is 
in Our custody for repair under the terms of this Plan. If You are unable to resolve any disputes arising under this Plan, You may file a 
formal written complaint with the Consumer Affairs Division of the Connecticut Insurance Department at PO Box 816, Hartford, CT 
06142-0816. You are entitled to utilize the Insurance Commissioner’s arbitration process to settle any disputes arising under this Plan. 
District of Columbia: The Cancellation Provision is revised as follows: the administrative fee shall not exceed ten percent (10%) of the 
gross provider fee paid by You or $50, whichever is less. If We cancel this Plan, We will provide You with written notice at least five (5) 
days prior to cancellation. The notice will be sent to Your last known address or email address and shall state the effective date of and 
reason for cancellation. However, prior notice is not required if the reason for cancellation is Your nonpayment, material 
misrepresentation, or substantial breach of duties relating to the Covered Product or its use. 
Florida: The Cancellation Provision is revised as follows: the administrative fee shall not exceed ten percent (10%) of the unearned pro-
rata premium or $50, whichever is less. The rate charged for this Plan is not subject to regulation by the Office of Insurance Regulation. 
Our license number is: 49935. 
Georgia: The Cancellation Provision is revised as follows: If You cancel this Plan within sixty (60) days from the date of purchase, We 
shall refund or credit You the full Plan Price, decreased by the amount of claims paid under the Plan. If You cancel this Plan more than 
sixty (60) days from the date of purchase, We shall refund or credit You the prorated Plan Price based on elapsed time of the Plan, 
decreased by the amount of claims paid under the Plan, and less an administrative fee not to exceed 10% of the unearned pro-rata Plan 
Price, or $50, whichever is less. If You cancel this Plan within sixty (60) days from the date of purchase, then We will pay a penalty of 
ten percent (10%) for each month that a refund is not provided within thirty (30) days of Your notice of cancellation. We may cancel this 
Plan for fraud, material misrepresentation, or non-payment by You. If We cancel this Plan, We will provide You with written notice at 
least thirty (30) days prior to cancellation. The notice will be sent to Your last known address or email address and shall state the 
effective date of and reason for cancellation. The Arbitration Provision, 10.1., is revised to state that arbitration is non-binding. In Section 
5. What is Not Covered, 5.2.5., is deleted and replaced with the following: all pre-existing conditions known to You that occur before 
the Coverage Term and that cause the mechanical or electrical failure of the Covered Product and/or any product sold used if used 
coverage is not purchased, or “AS-IS,” other than floor models, demonstration models, or refurbished models sold to You directly by the 
Selling Retailer, etc. 
Hawaii: The Cancellation Provision is revised as follows: If We cancel this Plan, We will provide You with written notice at least five (5) 
days prior to cancellation. The notice will be sent to Your last known address or email address and shall state the effective date of and 
reason for cancellation. However, prior notice is not required if the reason for cancellation is Your nonpayment, material 
misrepresentation, or substantial breach of duties relating to the Covered Product or its use. 
Idaho: We will only provide settlement under this Plan where service, repair, or replacement is not feasible or economical.  
Illinois: The Cancellation Provision is revised as follows: the administrative fee shall not exceed ten percent (10%) of the Plan Price or 
$50, whichever is less. 
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Iowa: The following is added to Service Procedures and Limit of Liability: If an emergency situation occurs after normal business hours 
and We cannot be reached, You can proceed with repairs without prior approval. If covered under the terms of this Plan, We will 
reimburse You or the service vendor in accordance with the Plan provisions, up to the Limit of Liability. You must submit all receipts and 
documentation within 48 hours of the emergency situation. The Cancellation Provision is revised to state: If We cancel this Plan, We 
will provide You with written notice at least fifteen (15) days prior to cancellation. The notice will be sent to Your last known address 
or email address and shall state the effective date of and reason for cancellation. However, prior notice is not required if the reason for 
cancellation is Your nonpayment, material misrepresentation, or substantial breach of duties relating to the Covered Product or its use.  
Maine: The following is added to Service Procedures and Limit of Liability: If an emergency situation occurs after normal business hours 
and We cannot be reached, You can proceed with repairs without prior approval. If covered under the terms of this Plan, We will 
reimburse You or the service vendor in accordance with the Plan provisions, up to the Limit of Liability. You must submit all receipts and 
documentation within 48 hours of the emergency situation. The Cancellation Provision is revised as follows: If You cancel this Plan 
within sixty (60) days from the date of purchase, and if no claim has been made under the Plan, then We will pay a monthly penalty of 
ten percent (10%) of the provider fee outstanding for each month that a refund is not provided within thirty (30) days of Your notice of 
cancellation. The administrative fee shall not exceed ten percent (10%) of the provider fee paid by You or $50, whichever is less. If We 
cancel this Plan, We will provide You with written notice at least fifteen (15) days prior to cancellation. The notice will be sent to Your 
last known address or email address and shall state the effective date of and reason for cancellation. The Insurance provision, 10.4., is 
revised as follows: If We fail to pay or provide service on a claim, including any claim for the return of the unearned portion of the 
provider fee, within 60 (sixty) days after proof of loss has been filed, You are entitled to make a claim directly against the insurance 
company.  
Maryland: The Cancellation Provision is revised as follows: If You cancel this Plan within sixty (60) days from the date of purchase, 
and if no claim has been made under the Plan, then We will pay a penalty of ten percent (10%) of the value of the consideration paid 
for the Plan for each month that a refund is not provided within 30 days of Your notice of cancellation. This Plan is extended 
automatically when We fail to perform the services under the Plan. This Plan does not terminate until the services are provided in 
accordance with the terms of the Plan.  
Massachusetts: The Cancellation Provision is revised to state: If We cancel this Plan, We will provide You with written notice at least 
five (5) days prior to cancellation. The notice will be sent to Your last known address or email address and shall state the effective date 
of and reason for cancellation. However, prior notice is not required if the reason for cancellation is Your nonpayment, material 
misrepresentation, or substantial breach of duties relating to the Covered Product or its use.  
Michigan: If the Covered Product under this Plan is a home appliance, then the following applies: If the performance of the Plan is 
interrupted because of a strike or work stoppage at Our place of business, the effective period of the Plan shall be extended for the 
period of the strike or work stoppage. 
Minnesota: The Cancellation Provision is revised to state: If We cancel this Plan, We will provide You with written notice at least fifteen 
(15) days prior to cancellation unless the reason for cancellation is Your nonpayment, material misrepresentation, or substantial breach 
of duties relating to the Covered Product or its use, in which case, the notice will be provided at least five (5) days prior to cancellation. 
The notice will be sent to Your last known address or email address and shall state the effective date of and reason for cancellation. 
Mississippi: We will only provide settlement under this Plan where service, repair, or replacement is not feasible or economical. 
Missouri: The following is added to Service Procedures and Limit of Liability: If an emergency situation occurs after normal business 
hours and We cannot be reached, You can proceed with repairs without prior approval. If covered under the terms of this Plan, We will 
reimburse You or the service vendor in accordance with the Plan provisions, up to the Limit of Liability. You must submit all receipts and 
documentation within 48 hours of the emergency situation.  
Montana: The Cancellation Provision is revised to state: If We cancel this Plan, We will provide You with written notice at least five (5) 
days prior to cancellation. The notice will be sent to Your last known address or email address and shall state the effective date of and 
reason for cancellation. However, prior notice is not required if the reason for cancellation is Your nonpayment, material 
misrepresentation, or substantial breach of duties relating to the Covered Product or its use.  
Nevada: The Cancellation Provision is revised as follows: If You cancel this Plan within sixty (60) days from the date of purchase, and 
if no claim has been made under the Plan, then We will pay a penalty of ten percent (10%) of the Plan Price for each 30-day period or 
portion thereof that a refund is not provided within thirty (30) days of Your notice of cancellation. If this Plan has been in effect for at 
least 70 days, We may not cancel before the expiration of the agreed term or one (1) year after the effective date of the Plan, 
whichever occurs first, except on any of the following grounds: (a) Failure by the holder to pay an amount when due; (b) Conviction of 
the holder of a crime which results in an increase in the service required under the Plan; (c) Discovery of fraud or material 
misrepresentation by the holder in obtaining the service contract, or in presenting a claim for service thereunder; (d) Discovery of: (1) 
An act or omission by the holder; or (2) A violation by the holder of any condition of the Plan, which occurred after the effective date of 
the Plan and which substantially and materially increases the service required under the Plan; or (e) A material change in the nature or 
extent of the required service or repair which occurs after the effective date of the Plan and which causes the required service or repair 
to be substantially and materially increased beyond that contemplated at the time that the Plan was issued or sold. If this Plan is 
canceled, We will provide You with written notice at least fifteen (15) days prior to cancellation. The notice will be sent to Your last 
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known address or email address and shall state the effective date of and reason for cancellation. Claims paid will not be deducted 
from any refund owed. The administrative fee is replaced with a cancellation fee, which shall not exceed the Plan Price or $25, 
whichever is less. If You are not satisfied with the manner in which We are handling a claim under the Plan, You may contact the 
Nevada Commissioner of Insurance via the toll-free telephone number (888) 872-3234.  
New Hampshire: In the event You do not receive satisfaction under this Plan, You may contact the New Hampshire Insurance 
Department at 21 South Fruit Street, Suite 14, Concord, NH 03301, or via telephone: (800) 582-3416. The Arbitration Provision, 10.1., 
is revised to add: Arbitration under this Plan shall not impede Your rights under RSA 542 and shall be subject to RSA 542.  The 
administrative fee in Section 8.1. is revised to state that it will not exceed ten percent (10%) of the Plan Price or $50, whichever is less. 
No claims paid will be deducted from any refund owed to You. 
New Jersey: The Cancellation Provision is revised to state: The administrative fee shall not exceed ten percent (10%) of the Plan Price 
or $50, whichever is less.  If We cancel this Plan, We will provide You with written notice at least five (5) days prior to cancellation. The 
notice will be sent to Your last known address or email address and shall state the effective date of and reason for cancellation. However, 
prior notice is not required if the reason for cancellation is Your nonpayment, material misrepresentation, or substantial breach of duties 
relating to the Covered Product or its use. If You cancel this Plan within sixty (60) days from the date of purchase, and if no claim has 
been made under the Plan, then We will pay a ten percent (10%) penalty, based on the Plan Price, for each month that a refund is not 
provided within thirty (30) days of Your notice of cancellation. This service contract is not in the nature of a guaranty or warranty as 
that term is legally defined and commonly understood. The product being offered is a service contract and is separate and distinct 
from any product or service warranty which may be provided by the manufacturer, importer, or seller. 
New Mexico: Insurance 10.4 is revised to state:  You may also contact the Insurance Company via email at 
srcompliance@amtrustgroup.com. The Cancellation Provision is revised as follows: the administrative fee shall not exceed ten percent 
(10%) of the Plan Price or $50, whichever is less. If You cancel this Plan within sixty (60) days from the date of purchase, and if no 
claim has been made under the Plan, then We will pay a penalty of ten percent (10%) of the Plan Price for each thirty-day period or 
portion thereof that a refund is not provided within thirty (30) days of Your notice of cancellation. If this Plan has been in effect for at 
least 70 days, We may not cancel before the expiration of the agreed term or one (1) year after the effective date of the Plan, 
whichever occurs first, except on any of the following grounds: (1) failure by the holder to pay an amount when due; (2) conviction of 
the holder of a crime that results in an increase in the service required under the Plan; (3) discovery of fraud or material 
misrepresentation by the holder in obtaining the Plan or in presenting a claim for service thereunder; or (4) discovery of either of the 
following if it occurred after the effective date of the Plan and substantially and materially increased the service required under the 
Plan: (a) an act or omission by the holder; or (b) a violation by the holder of any condition of the Plan. If We cancel this Plan, We will 
provide You with written notice at least fifteen (15) days prior to cancellation. The notice will be sent to Your last known address or 
email address and shall state the effective date of and reason for cancellation. If You have any concerns regarding the handling of 
Your claim, You may contact the Office of Superintendent of Insurance at 1-855-427-5674.  
New York: The Cancellation Provision is revised to state: If We cancel this Plan, We will provide You with written notice at least fifteen 
(15) days prior to cancellation. The notice will be sent to Your last known address or email address and shall state the effective date of 
and reason for cancellation. However, prior notice is not required if the reason for cancellation is Your nonpayment, material 
misrepresentation, or substantial breach of duties relating to the Covered Product or its use. 
North Carolina: The Cancellation Provision is revised as follows: We may only cancel this Plan for nonpayment or a direct violation of 
the Plan by the consumer where the Plan states that the violation of the Plan would subject the Plan to cancellation. The administrative 
fee shall not exceed ten percent (10%) of the amount of the pro-rata refund or $50, whichever is less. 
Oklahoma: The Cancellation Provision is revised as follows: the administrative fee shall not exceed ten percent (10%) of the unearned 
pro-rata premium or $50, whichever is less. Oklahoma license number: 514801679. This is not an insurance contract. Coverage afforded 
under this Plan is not guaranteed by the Oklahoma Insurance Guaranty Association. 
Oregon: The following is added to Service Procedures and Limit of Liability: If an emergency situation occurs after normal business 
hours and We cannot be reached, You can proceed with repairs without prior approval. If covered under the terms of this Plan, We will 
reimburse You or the service vendor in accordance with the Plan provisions, up to the Limit of Liability. You must submit all receipts and 
documentation within 48 hours of the emergency situation. Section 10.1. is deleted and replaced as follows: Any decision to settle a 
dispute by arbitration must be a mutual agreement by the parties. If mutually agreed upon, then arbitration shall be conducted under 
local rules as required under ORS Chapter 36. 
South Carolina: The Cancellation Provision is revised to state: If We cancel this Plan, We will provide You with written notice at least 
fifteen (15) days prior to cancellation. The notice will be sent to Your last known address or email address and shall state the effective 
date of and reason for cancellation. However, prior notice is not required if the reason for cancellation is Your nonpayment, material 
misrepresentation, or substantial breach of duties relating to the Covered Product or its use. In the event of a dispute with the provider 
of this contract, You may contact the South Carolina Department of Insurance, Capitol Center, 1201 Main Street, Ste. 1000, Columbia, 
South Carolina, 29201 or by phone at (800) 768-3467. 
Tennessee: When there is a failure of the Covered Product under the Plan, the Plan shall be extended by the number of days You are 
deprived of the use of the Covered Product by reason of the Covered product being in repair; plus two (2) additional working days.  
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Texas: The Insurance provision, 10.4., is revised as follows: You may apply for reimbursement directly with the insurer if a covered 
service is not provided to You by Us before the 61st day after the date of proof of loss, or a refund or credit is not paid before the 46th 
day after the date on which You cancel the Plan. The Cancellation Provision is revised as follows: If You cancel this Plan within sixty 
(60) days from the date of purchase, We shall refund or credit You the full Plan Price, decreased by the amount of claims paid under 
the Plan. If You cancel this Plan more than sixty (60) days from the date of purchase, We shall refund or credit You the prorated Plan 
Price based on elapsed time of the Plan, decreased by the amount of claims paid under the Plan, and less an administrative fee not to 
exceed the cost of this Plan or $50, whichever is less. If You cancel this Plan, then We will pay a penalty of ten percent (10%) of the 
amount outstanding for each month that a refund is not provided within thirty (30) days of Your notice of cancellation. If We cancel 
this Plan, We will provide You with written notice at least five (5) days prior to cancellation. The notice will be sent to Your last known 
address or email address and shall state the effective date of and reason for cancellation. However, prior notice is not required if the 
reason for cancellation is Your nonpayment, fraud, material misrepresentation, or substantial breach of duties relating to the Covered 
Product or its use. Unresolved complaints concerning providers and administrators or questions concerning the regulation of service 
contract providers and administrators may be addressed to the Texas Department of Licensing and Regulation at 920 Colorado, 
Austin, Texas 78701, or via telephone: (800) 735-2989. The Administrator’s license number is #292. 
Utah: The following is added to Service Procedures and Limit of Liability: If an emergency situation occurs after normal business hours 
and We cannot be reached, You can proceed with repairs without prior approval. If covered under the terms of this Plan, We will 
reimburse You or the service vendor in accordance with the Plan provisions, up to the Limit of Liability. You must submit all receipts 
and documentation within 48 hours of the emergency situation. Your failure to provide timely notice of loss does not invalidate a claim 
if it was not reasonably possible to provide such notice within the prescribed time. Section 10.4. is revised to state: If We fail to pay or 
provide service on any claim under this Plan within sixty (60) days after proof of loss has been filed, or We cease to do business or go 
bankrupt, You may make a direct claim under Our service contract reimbursement insurance policy. This Plan is subject to limited 
regulation by the Utah Insurance Department. To file a complaint, contact the Utah Insurance Department. Coverage afforded under 
this Plan is not guaranteed by the Property and Casualty Guaranty Association. Purchase of this product is optional and is not 
required in order to finance, lease, or purchase a consumer product. We may not cancel this Plan except for material 
misrepresentation; substantial change in the risk assumed, unless We should have reasonably foreseen the change or contemplated 
the risk when entering into the contract; or substantial breach of contractual duties, conditions, or warranties, including non-payment. 
If We cancel, We will mail to You via first-class mailing written notice at least thirty (30) days in advance, stating the reason and 
effective date of cancellation. ANY MATTER IN DISPUTE BETWEEN YOU AND THE COMPANY MAY BE SUBJECT TO ARBITRATION 
AS AN ALTERNATIVE TO COURT ACTION PURSUANT TO THE RULES OF (THE AMERICAN ARBITRATION ASSOCIATION OR 
OTHER RECOGNIZED ARBITRATOR), A COPY OF WHICH IS AVAILABLE ON REQUEST FROM THE COMPANY. ANY DECISION 
REACHED BY ARBITRATION SHALL BE BINDING UPON BOTH YOU AND THE COMPANY. THE ARBITRATION AWARD MAY 
INCLUDE ATTORNEY'S FEES IF ALLOWED BY STATE LAW AND MAY BE ENTERED AS A JUDGMENT IN ANY COURT OF PROPER 
JURISDICTION. 
Virginia: If any promise made in the Plan has been denied or has not been honored within sixty (60) days after Your request, You may 
contact the Virginia Department of Agriculture and Consumer Services, Office of Charitable and Regulatory Programs to file a 
complaint at www.vdacs.virginia.gov/food-extended-service-contract-providers.shtml to file a complaint. 
Washington: The following is added to Service Procedures and Limit of Liability: If an emergency situation occurs after normal business 
hours and We cannot be reached, You can proceed with repairs without prior approval. If covered under the terms of this Plan, We will 
reimburse You or the service vendor in accordance with the Plan provisions, up to the Limit of Liability. You must submit all receipts and 
documentation within 48 hours of the emergency situation. The Arbitration provision, 10.1., is revised to state: Arbitration proceedings 
may be held at a location in closest proximity to Your permanent residence. The Cancellation Provision is revised to state: If We cancel 
this Plan, We will provide You with written notice at least twenty-one (21) days prior to cancellation. The notice will be sent to Your 
last known address or email address and shall state the effective date of and reason for cancellation. Insurance 10.4 is revised to state:  
Our obligations under this Agreement are guaranteed by a service contract reimbursement insurance policy issued by Wesco Insurance 
Company (the “Insurance Company”), 59 Maiden Lane, 43rd Floor, New York, NY 10038. You may file a claim directly with the Insurance 
Company for any payment or performance due. Please call 1-866-505-4048 for instructions.  
Wisconsin: THIS CONTRACT IS SUBJECT TO LIMITED REGULATION BY THE OFFICE OF THE COMMISSIONER OF INSURANCE. 
The Cancellation Provision is revised as follows: We may only cancel this Plan for nonpayment of the provider fee, material 
misrepresentation by You to Us or the Administrator, or substantial breach of duties by the You relating to the Covered Product or its 
use. If We cancel this Plan, We will provide You with written notice at least five (5) days prior to cancellation. The notice will be sent to 
Your last known address or email address and shall state the effective date of and reason for cancellation.  If You cancel this Plan within 
sixty (60) days from the date of purchase, and if no claim has been made under the Plan, then We will pay a ten percent (10%) penalty 
of the refund amount outstanding for each month that a refund is not provided within 30 days of Your notice of cancellation. The 
administrative fee shall not exceed ten percent (10%) of the provider fee or $50, whichever is less. In the event of a total loss of property 
covered by a service contract that is not covered by a replacement of the property pursuant to the terms of the contract, a service contract 
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holder shall be entitled to cancel the service contract and receive a pro-rata refund of any unearned provider fee, less any claims paid. 
The Arbitration provision, 10.1., is revised to state that arbitration is non-binding. 
Wyoming: The Arbitration provision, 10.1., is deleted in its entirety. The Cancellation Provision is revised to state: If We cancel this Plan, 
We will provide You with written notice at least ten (10) days prior to cancellation. The notice will be sent to Your last known address 
or email address and shall state the effective date of and reason for cancellation. However, prior notice is not required if the reason for 
cancellation is Your nonpayment, material misrepresentation, or substantial breach of duties relating to the Covered Product or its use. 
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